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Developed by Highfield Qualifications, this online training is designed in 
compliance with the requirements set out by the First Aid Awarding Organisation 
Forum, to equip you with the essential knowledge required to assess and internally 
quality assure (IQA) regulated first-aid qualifications. Through a comprehensive 
curriculum, you will delve into Highfield-specific details and broader concepts of 
assessing and IQA.

People who would like to become first-aid 
assessors and/or internal quality assurers. 
This training is only for first-aid courses. It will not allow 
the learner to assess or IQA any qualifications other 
than first aid.  This course has been developed to meet 
the requirements set out by the First Aid Awarding 
Organisation Forum and can be used to support 
applications to become tutor/assessors and IQA’s through 
awarding organisations in the UK.

First Aid Handbook, example documents including CPD 
log, IQA Report and example IQA Sampling Plan.

Key details at a glance

Duration: 

CPD points: 

Assessment: 

Support:

Localisation:

Certificated:

7 hours

7 points

Multiple-choice questions

Yes – Highfield Completion Certificate

01302 363277 
support@highfield.co.uk

This course is aimed at tutor/assessors and internal quality assurers within first-
aid regulated qualifications. This applies to qualification regulators such as Ofqual, 
Qualifications Wales, CCEA Regulation and SQA Accreditation who regulate qualifications 
in England, Wales, Northern Ireland and Scotland respectively.

Who is it aimed at?Areas covered
• The role of the assessor, best 

practices for assessing, methods                                                                                                                           
of assessment and supporting your learners effectively

• Assessing first-aid qualifications, resources required, 
distance learning and requalification

• Assessment decisions, good practice, and practical 
and theory assessments

• The role of the IQA officer and internal quality assuring 
first-aid qualifications

• IQA sampling strategies, plans and reports 
• Continuing professional development (CPD) and 

record keeping
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Free downloadable resources:


